A6.7 - Formal Individual Complaint Processing (Appellate stage)

Page B--Appeals Process RO
6 HROC Review EEOC
2 EEOC 3 _HROC 4 HRO 5 EEOC decision
o . NAVCARD
Notifies HROC of —» (NAVCARD) »| Duplicates and »| Decides on appeal _,| Semto L,
appeal Notifies HRO of tabs complaint file HRO CATS input
Y appeal Sends decision to
Reviews HROC & g Go to
v 1 day complainant's brief complainant S A
; and appeal pag
1 Complainant Supplemental ” 4 block #4
igati remand:
Sends copy.of Prepares agency Investigation
appeal and brief to brief 8 HRO
HRO > If agency decision is aczgert):;ie/
Sends complaint affirmed: dismist)aI letter

file and brief to _
EEOC and either 9 Complainant |[|11 Complainant

complainant or Decides whether tq |Decides whether tg OR

file civil action
attorney rep. request .
reconsideration ’\} Conduct
(o]
CATS input (RTR) supplemental

No : met
| investigation
8-40 hours st ends repare report
10 Complainant Go to Page A,
block #8
Goto page C
block #10

Send report to
EEOC for decision
| or HROC for final
agency decision

RTR to EEOC

OR

Prepare letter

Goto notlfylng
complainant to
A6.6 process
return to
counseling
CATS input

Ref. Pages A6.13 & 14




